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GPC chairman: Telco handled Internet outage well

Singtel offers
to placate upset
customers
LINETTE HENG

mixEd pALEttES: (Above) Competitors putting make-up on their models for the
Cosmoprof Makeup Artist Awards. (Inset & right) Miss Lubna Ashiblie and Miss Kristine
Lee won the Body Art/Special Effects category with their make-up which was inspired
by the Day of the Dead in Mexico.
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Temple gets modern makeover

Report by RACHEL CHAN
shiyunc@sph.com.sg

She received the loudest
applause and cheers, much to
her surprise as it was only her
second time on the runway.

also more creative.”
One of the eight judges for the
event was The New Paper New Face
2016 winner Kim Min Pei Lam.
She told TNP: “It was tough to decide as there were many categories
and the contestants all did very well.
“And since I am a model, I think
from a model’s perspective when I
judge, such as whether the contestants take good care of the models
and if the models can carry off the
looks.
“I also feel that personality is a big
thing, rather than judging based on
purely just skills.”
When asked if she preferred judging than modelling, she said: “Both
are equally nice.
“But now, I understand better
what a judge looks out for, so if I happen to model, I’ll know what to do.”

The Sri Siva Durga temple underwent a consecration ceremony yesterday
after a $5.9 million, two-year makeover. Priests performed a ceremony
Miss Fiona Tan, 29, winner of Ms Top
atop the tower of the temple in Potong Pasir as part of the event. The
of the World Plus Size 2016, was a
temple
nowcategory
more inclusive
and environment-friendly, with features like
model
in the is
Bridal
at the
Cosmoprof Makeup Artist Awards
ramps, non-slip floors and glass panels to let more sunlight in.
2016.
The annual Cosmoprof Academy
event took place last Saturday at the
basement of PoMo Mall, the stage set
up right outside the school.
Miss Tan told The New Paper last
Saturday: “I wanted to show that
even though some people are plussized, they can be beautiful, too. This
is me supporting the plus-size community as well.”
Make-up artist Suzanne Lin, 27, initially wanted to use a smaller-sized
model, but changed her mind as she
felt people “shouldn’t judge others
by their looks”.
“That was why I asked Fiona to be
my model,” she said.
Students and ex-students of
Cosmoprof took part in three categories: Bridal, Fashion and Body Art/
Special Effects/Fantasy.
The contestants were given three
hours to apply the make-up, style the
models’ hair and dress them up for
the runway.
The competition also marks the
30th anniversary of Cosmoprof Academy.
Ms Angie Soon, 49, CEO of Cosmoprof Academy, said: “Cosmoprof
Academy was founded by my father,
Mr Peter Sng, in 1986, and we are
dedicating today’s event to him.
“Since this is a special day for us,
the competition is bigger than the
previous years. We have a bigger
pool of contestants and the looks are
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Ms June Goh, 37, head of hair and
make-up at Universal Studios Singapore, was also on the judging panel.
She said: “This is interesting as I’ve
never seen such competitions before.
“The fact that these students managed to pull off different techniques
of applyingPHOTO:
make-up
REUTERSwas very impressive.”
Miss Lubna Ashiblie, 23, and Miss
Kristine Lee, 32, graduates of Diploma in Professional Makeup Artistry this year, were the winners of the
Body Art/Special Effects/Fantasy category.
Miss Ashiblie said: “The look was
inspired by the Day of the Dead in
Mexico, and we wanted it to be just
like La Catrina, a Mexican female
who represents death, with elaborate
details such as her jewelled mouth
and her transformation from human
to skeleton.”
The winner of the Fashion category, Mrs Wui Siew Kin, 28, spent many
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affected by a broadband outage.
His Ang Mo Kio outlet was hit
when StarHub was affected by
a Distributed Denial of Service
(DDoS) attack in October, which
resulted in two major disruptions.
“It is quite upsetting. I chose
fibre Internet because it is supposed to be more stable than
3G,” he said. “Some customers
walked away and I had to mobilise four staff members to come
in and appease customers.”
On Saturday evening, Singtel ruled out a cyber attack, or
DDoS attacks, as the cause of
the outage.
Singtel’s chief executive officer of consumer business, Mr
Yuen Kuan Moon, said yesterday: “As our immediate priority
all yesterday and overnight was
to fully restore our services, we
will now conduct a thorough investigation into what triggered
the disruption — specifically
why our servers could not send
IP (Internet Protocol) addresses
to customers’ modems to enable
broadband connectivity.
“Once there is more clarity,
we will share our findings with
the regulators and work with
them to ensure measures are in
place to prevent any such recurrence.”
Mr Michael Lee, security
evangelist at RSA Asia-Pacific
& Japan, said businesses should
consider putting in place continuity plans.
“For larger businesses, it
would mean multiple connections and an agreement with
another provider. For smaller
businesses, it could be as simple as ensuring that they have a
backup 3G network,” he said.

After an island-wide disruption that lasted nearly 24 hours,
Singtel’s fibre broadband services were fully restored at
8.25am yesterday.
Singtel customers will get a
10 per cent discount on their
broadband bill this month.
Affected broadband customers who are also Singtel postpaid mobile users will have
their local mobile data charges
waived for the weekend.
Singtel’s Facebook post about
the outage received nearly
36,000 comments, mostly from
upset customers.
Mr Zaqy Mohamad, chairman of the Government Parliamentary Committee for Communications and Information,
said that while he understood
customers’ frustrations, the
telco’s crisis communication
should be commended.
He told The New Paper:
“They gave early notice and
there were regular updates.
They also tried to alleviate the
situation early by offering free
data to their customers.
“But as many Singaporeans
are reliant on the Internet, they
would be a lot more sensitive
about the outage. Smaller businesses might also be affected in
terms of productivity.”
Mr Daniel Tan, 36, who owns
the 24-hour Angel Supermart,
had to deal with long queues at
the Woodlands outlet as a result
of the outage.
His systems, which are linked
by cloud computing, was down,
affecting real-time access to
promotions, price changes and
membership data.
Fortunately, he had back-up
solutions — a Singtel 3G router linheng@sph.com.sg
and a StarHub 3G dongle for the
cashiering system.
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nights creating the look.
The Diploma in Professional Makeup Artistry graduate said: “I’m intrigued by galaxies and the avantgarde look, that’s why the make-up
was blue and purple.
“During the one month of preparation, it was difficult as I had to
practise on so many model dummies
while imagining my model’s face on
it, hoping that it would suit her.
“Well, it finally paid off.”
Mrs Amelia Azwar, 37, a student
pursuing the same diploma as Mrs
Wui, was the winner of the Bridal

category.
According to Ms Soon, bridal
make-up is a tough category.
“Bridal make-up is the bread and
butter of every make-up artist. The
looks may be simple, but a lot goes
into it,” she said.
Mrs Azwar, a make-up artist of four
years for events and birthday parties, said about her win: “I want the
look to be soft and simple, but also
incorporating the look of all the races into it.
“I went with my heart and tried
not to stress out too much.”
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